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To,

Shri S.P. Singh,
GM(Admin.), BSNL C.O.,
Bharat Sanchar Bhawan,
H.C. Mathur Lane, Janpath,
New Delhi - 110 001

Sir,

Sub: - Implementation of Group Medical Insurance Scheme for BSNL employees — difficulties being faced
by the employees - reg.

We wish to bring the following to your kind notice for favour of necessary action.

As regards, implementation of the Group Medical Insurance Scheme, the following difficulties are being
experienced by the employees, in submitting their options.

(1) There is no provision for altering / editing the option already exercised by an employee.
(2) There is no provision for opting the top-up facility.

Since the window for submitting options will remain only up to 23.04.2022, we request you to kindly take
necessary action to ensure that, the above mentioned shortcomings are rectified immediately. In this
connection, we are also enclosing a copy of the letter no.GM(HR)/Admin/Genl./2022-23 dated 20™ April,
2022, written by the Kerala CGM Office, to the GM(Admin.), BSNL CO.

Thanking you,

Yours sincerely,
[P. Abhimanyul]
General Secretary

Encl: As above.



